B snoxy nu@poBLIX TEXHOIOTHM, Korma cOou B paboTe CTajd HOPMOM, NCKYCCTBEHHBIN
uHTeI1eKT (M) — 3T0 He IPOCTO MOOHOE CII0OBEYKO, 3TO KPAaeyroJIbHBEIM KaMeHb POCTa
coBpeMeHHOro0 6u3Heca. Korma-to MM 6vin npegMeTOM Hay4yHOU (DaHTACTUKHU, a TEEePh
MCIIONIb3YETCS B CaMBIX Pa3HBIX OTPACIAX, OT 3ApPaBOOXpaHeHus no GruHaHCOB. [JoOpo
noxasoBaTb B MM PECTOPAH, KOTOpEIM U3MEHUT IIpaBujla UT'PHI, YET0 TaK A0JIr0 XKAasl Ball
pecTopaHHH OU3HEC.

[IpeoOpa3yoomuil KIMEHTCKHAN ONBIT Onarogaps UCKYCCTBEHHOMY MHTEJUIEKTY: [IpencraBpTe
cebe MUD, B KOTOPOM Ballly KJIMEHTH MOTYT 06e3 0COOBIX YCUJIUY [TOJIyYUTh LOCTYI KO BCel
HeoOxoauMoi nH(pOpPMaIMy O BallleM PeCcTopaHe, 03HAKOMUTLCS C BalllUM MEHIO, CHeNlaTh
3aKa3s, OIpeneuTh Ballle MeCTOI0I0KeHNe, 3a0POHUPOBATEL CTOJIMKY U faiKe U3YIUTh
MHTEPECHBIe PELelTH - ¥ BCe 3TO y HUX 0 PYKOU. ITO BUAEHUE Tellepb CTajlo
peanbHOCTHIO Onarogapsa Restaurant Al, cmoxHOMY 4aT-060Ty, yIpaBIsieMOMYy
VCKYCCTBEHHBIM MHTEJIIEKTOM. BOT KaK MBI IEPEOCMEBICTIMBAaEM Balll PECTOPAHHBIN OIIBIT.:

1. MaTYyuTHBHO MOHSITHas 00paboTKa 3ampocoB: Hail yaT-00T MoHUMaeT MOTpeOHOCTH
KJINEHTOB, IpPefjiarasl B peXXuMe PeajbHOr0 BpeMeHH TOYHY UH(POPMALHXIO O BalleM
pecTopaHe, BKJIloYasi, HO He OTpaHUYKBasACh 3TUM (MeHI0 ¥ uHGopManus o 6Jronax,
IIeHBl ¥ peKJlaMHbIe akiuy, bpoHupoBaHue, 3aKa3sl Ha BEIHOC, MeCTOononoXeHnue u
yachl paboTel, KontakTHas unpopmanusi, O630ps ¥ peKOMEeHAAIUH, OT3HIBEL U
kano0wl, Mabopmalus o6 omnaTe, nHGOPMAIUS 0 MEPOIIPUSTUSIX U KEUTEPUHTE,
nHpopmalusg o0 annepreHax, Cuucok oxugaHus u ouepenu, Yictopus pectopaHa u
MHOTO€ Jpyroe!)

2. HapexxHas 3ammrTa: 3aluilaiTe OT cllamMa C IIOMOIIbI0 Hallel (GyHKIIMY BHECEHUS B
yepHHIH cnucok [P-agpecos, o0ecnieunBasi 0e3ynpeyHoe B3auMOEUCTBHUE C KINEeHTaMu
KaXKObIM pas.

3. [Ipocras unTerpanus API: JIerko UHTErpUPYUTE UCKYCCTBEHHBIM UHTEIJIEKT
pecTopaHa C CylleCTBYIOIIUMYU CUCTEMaMHU, OTKPHIBAs HOBbIE YPOBHU Oll€PAllMOHHOU
3O PEKTUBHOCTH.

4. HacTpoWKH, OpueHTUPOBaHHLIE HAa OPEH[I: afalTUPYUTe OTBETH YaT-00Ta K
0co0eHHOCTAM Balero OpeHga. Bl gaxke MoxeTe 1006aBUTh HOTKY I0MOpa, HallpuMeD,
TIOTIPOCUTD O0Ta IOTIOJTHUTH OTBETH OCTPOYMHBIM KOMMEHTapHeM Ha BOIIPOC O ITHUBE.

5. BpoHUpOBaHUE B peXUMe peajlbHOr0 BDEMEHU: HAIIPSIMYI0 UHTETPUPYUTe
BO3MOXKHOCTH 4aT-00Ta C Balllel cucTeMoli OPOHUPOBaHUS, ITpeBpallas OpOHUPOBaHNE



B IPOCTOM IIPOLIECC, OCHOBAHHBIN Ha YaTe.

SddekTrBHOCTb paboTH G1aromapst pectopanHomy MM: Ho memo He TONBKO B YIOBOIbCTBUU
K/IMEeHTOB. BOT Kak pectopaHHbl U ynyudlilaeT mokKasaTeNu Ballero Ou3Heca:

e MakcumanbHasa 3¢ PeKTUBHOCTE: [103BONIBTE CBOMM COTPYAHUKAM COCPENOTOYUTHCS Ha
TOM, YTO Y HUX IIOJIy4aeTCs JTy4dille BCero, — Co3faHuy He3aOblBaeMbIX BIIeYaTIIEHUWU OT
y2KUHA.

» Hemnpesaoiimennurit cepuc: Hain 9aT-00T npepiaraeT MHAUBUAYaIbHEIE BAPUAHTHL
IIATaHWs, [IOBHIIIAS JIOSIBHOCTh KIIUEHTOB.

» Pacmupsaiite oxBaT: 6€3 0COOBIX YCUIUY IPUBOAUTE HOBHIX KIIMEHTOB K BallleMy IIOPOTY,
yBeJIUYUBas KOJIUYECTBO IIOCETUTETIEN.

* DKOHOMUYHOCTh: CBOJMTE K MUHUMYMY TPY[03aTpaThl C IOMOIIbIO HAIIero 4ar-60Ta,
paboTaroiiero B pexume 24/7.

» HeusmenHoe KauecTBO: Bcerpa npennaraiite cTabunbHOe 00CIyKUBaHUE KIIMEHTOB C
OIIOPOM Ha JaHHHIE.

e MraoBeHHOe pelreHue mpobneM: [IpoTHBOOENCTBYTE HETATUBHEIM OT3hIBaAM,

HEMeMJIEHHO YCTPaHss IPo0IeMEI.

YBenuueHue JOXOMOB: YBeIMUYUBauTe IPOAaXKH 3a CUET JOMOJIHUTEIbHBIX IPOAax U

IIePCOHaIN3UPOBAHHEIX PEKOMEHIAlN.

[TpomBurauTecs Buepeq: 3aTMeBaTe KOHKYPEHTOB CBOUM IIPEUMYILIECTBOM C ITIOMOIIBI0

HMCKYCCTBEHHOI'0 MHTEJIJIEKTa.

[Tone3Has uHGOPMaIMsA: UCIONb3YUTE NaHHbIE, IOJTyYeHHbIE OT 4aT-00TOB, AT

COBEPIIEHCTBOBaHUS CBOETO MEHIO ¥ MApPKETUHTOBBIX UHULIMATUB.

EnvHbI OpeHOUHT: YOeauTech, YTO MMHUAXK Balllero OpeHa 0CTaeTCs HeM3MEHHBIM BO

BCEX TOUYKaX CONMPHUKOCHOBEHMS C KIIMeHTaMH. cKadaTs (1).jpg

Cpenatite mar B Oyayllee, CeTOOHSI aBTOMaTH3allus TOTOBA JOMUHUPOBATH BO
B3aMMOJIEMCTBUY C KJIMEHTaMU, U Balll PeCTOpPaH He J0JIKeH 0CTaTbCA B CTOPOHE.

W CcKyCCTBEHHEIN UHTEIJIEKT B PECTOPAHaxX He TOJIbKO BEIBOOUT BaC Ha IIepefoBhLle IO3ULUU B
3TOM MHHOBAIIMOHHOU chepe, HO U yIepKUBaAeT Bac TaM.

['0TOBEI HAPYIIUTH TPAAULMOHHEIE TPAOUIIMY U CTaTh X035€BaMU OyAyIero peCTopaHoB?
CBsIKUTECH C HaMHU, YTOOH y3HATh, KaK pecTopaHHbi MM MoXKeT U3MEeHUTh UCTOPHIO yCIlexa
Balllero pecTopaHa. B Oynyiuee, IONHOe BOCXULIEHUS KIMEHTOB U BEJIMKOJIENTHON PaboTH,



UCII0JIb3yliTe pecTopanHbi M.



